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The experts regularly say, “safety is great for business”

Pinnacle has been able to experience this first hand. As our safety 
results improved, so has:

•  Retention – employee retention rates have shown meaningful 
improvements 

•  Net Promoter Score – our employees enjoy where they work 
and are our biggest advocates

•  Quality – improved ownership and attention to detail has 
resulted in higher quality pellets.

•  Production – improved uptime at our facilities

•  Efficiency – improved throughput at our pelleters

•  EBITDA – significant consistent improvements
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Productivity improvements  Cost optimization 
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